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Preface

2019 marks the 70th anniversary of the founding of the People’s Republic of China. Seven glorious
decades bear witness to China Re Group’s development. We dream our nation’s dream and forge
ahead unswervingly; we remain true to our original aspiration and keep our mission firmly in mind. On
this magnificent voyage, China Re Group has been cleaving through the waves and sailing onward
with determination.

Currently, China Re Group is the national team and the major player in China’s reinsurance sector. We
fully implement the “One-Three-Five” Strategy against the backdrop of China’s economic transition
to a high-quality development phase, and the emphasis that the insurance sector should fulfill its
due mission. China Re Group takes reinsurance business as its core and keeps our mission of
“diversifying economic operation risks and serving the sound growth of the insurance sector” deeply
embedded in mind. The Group has been actively serving national interests and the people’s livelihood
in accordance with the national strategies, and achieved various historical progress, ushering in a new
journey of innovation and development for China Re Group.

Since 2018, China Re Group’s has been optimizing our business mix and consolidating our dominant
position in the domestic reinsurance market. The successful acquisition of Chaucer Insurance Group
(a corporation with a hundred-year history in the United Kingdom) valued at US$865 million unveiled
a new chapter in China Re’s internationalization. Furthermore, we thoroughly put in place the “Digital
China Re” strategy while leveraging science and technology for business innovation, upgrading
the “catastrophe management ecosystem” with the establishment of China’s first catastrophe risk
management company, and releasing China’s first earthquake catastrophe model with independent
intellectual property right. Besides, with the expanded strategic partnership connections, we
cooperate with more industries on more fronts. We are better connected in the world and are now
creating a global service network for the BRI. Up to now, China Re established BRI partnerships with
30 overseas insurance institutions, providing local service channels for China’s overseas interests in
135 countries and regions.

With great power comes great responsibility. Looking back, China Re Group grew with the nation
and responded to the call of our times. Looking into the new era, China Re Group will pool efforts to
build internal and external platforms, and leverage technological and international strengths. Under
the strategic guideline of “Platform Operation, Technology Advancement & Internationalization”, we
will deliver a high-quality development and strive to become a world-class comprehensive reinsurance
group with sustainable growth capacity and core competitiveness, serve national strategies, and aim

high to become a platform-based and technology-advanced global enterprisel!

Yuan Linjiang
Chairman, China Re Group

[Chine e I
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Company Profile

China Re Group is the only state-owned reinsurance group in China. In terms of reinsurance premium income, it
ranks first in Asia. It possesses profound cultural basis, leading industry position and extensive brand influence.

Strong shareholder background and sound capital strength. China Re Group was co-founded by the
Ministry of Finance of the People’s Republic of China and the Central Huijin Investment Company Limited. As at
31 December 2018, the Group’s total assets and net assets amounted to RMB340.907 billion and RMB87.254
billion, respectively.

Leader in China’s reinsurance market. China Re Group takes the function as a national reinsurer. It owns
rich historical heritage, a strong comparative advantage in domestic resources, huge client base and diversified
local and overseas business channels and has been playing the role as the major reinsurance channel in China’s
insurance market for a long time.

Strong professional and risk management capabilities. China Re Group owns abundant industry data,
preeminent professional and technical strengths and powerful innovative capacity in the industry. It also has
well-experienced management and technical teams, efficient group management, prudent risk management
and solid fundamental management.

Sound capacity for sustainable development. China Re Group has a remarkable performance in the
reinsurance business and a comprehensive organisational structure and a complete industrial chain in insurance
which enable the Group to achieve sustainable development and steady profit growth. China Re Group was
rated “A (excellent)” by A.M. Best for nine consecutive years during 2010-2018, rated “A+” by Standard &
Poor’s for three consecutive years during 2014-2016 and rated “A” by S&P Global Rating for two consecutive
years in 2017 and 2018.

The first reinsurance group listed in Hong Kong. On 26 October 2015, China Re Group was listed on the
main board of The Stock Exchange of Hong Kong Limited, becoming the first reinsurance group listed in Hong
Kong (stock code: 01508.HK).

ChinaRe 5



ERHE Company History

PHEEDSPESREMMAERK, RPFEERATWHEEAN, PESRRENHE, 2D ITM
WHERITHEZBRAATEE. MAEKLBIADIHEE. NIEERIEOEHMNBERNXE.

As the founder of China’s reinsurance industry, China Re Group grew with China’s reinsurance market. The
history of China’s reinsurance industry has experienced rapid development, from business independence to the
establishment of a state-owned reinsurance company, from statutory operation to market-oriented operation
and from local-based operation to going global.

PEEBHRTF1949F M ILHY PREBREBRAIMRI, PEBRMRATIMRI, XN EEANTPEERE(ERD) BEARBNPEBSRE(E BDEMEEZERMH, K
PEARREAT, #H70 B THPERRELERS TABRBRIEATNMHE AT EBR —HBNER B)IRBBIRAT, BIILM REBARAT
FEERE BREATINZG M3 2R X BRABRRED

China Re Group was
originated from the People’s
Insurance Company of
China, founded in 1949, and
has been in business for 70
years

The establishment of PICC
Reinsurance Company Limited
filed in the blank in China’s
Insurance history where there
was no reinsurance company
before

China Reinsurance Company
was founded, realizing a
historical change towards a
national reinsurance company

1949 1996 > 19%9 > 20038

Restructured as China
Reinsurance (Group)
Company, setting up
the structure of one group
and six subsidiaries

China Reinsurance (Group)
Corporation Limited was
established after an overall
restructuring, and became
the biggest reinsurance group
in Asia

China Re Group landed the
capital market in Hong Kong
and became a public listed
company

DEEERN.

vV T REBRMAKSSNESHEA
v LisRERZ AR
v ENEMSEDSEBSRAERIEEIMARN

China Re Group is currently:

Vv Executive member of the Federation of Afro-Asian Insurers & Reinsurers
VvV Shareholder of the Shanghai Insurance Exchange
VvV Founding member of the Asia Financial Cooperation Association and a member of its

V BEFTHBUKATIAFSH/KRRLST first council
VvV China Re Group’s subordinate company, China Re UK Limited, is a corporate member of
the Lloyd’s

6 BT 7
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22 F1 %2 ¥) Company Structure

DI AEZE2019568308 £13E ( The following data is as at 30 June 2019)

EHEREESESS SBORER
National Council for (REBA) BRAT
Social Security Fund HKSCC Nominees Limited

PRICERBERFZEAD TSR

HBHRIRE

Central Huijin Investment Ltd. Ministry of Finance Other H shareholders

71.56% 11.45% 2.7% 14.26% 0.03%

CHINA REINSURANCE (GROUP) CORPORATION

@ D EERR(ER)BHBERAS

100% 100% 64.30% 70% 52.50% 100% 100% 100% E

e HUATﬁﬁﬁlgEANCE PAEUK
AGENCY CHINA RE UK LIMITED

ER EER R
CHINA CONTINENT
INSURANCE

CHINA RE

CHINA RE ASSET

AGENCY LTD.

10% 10% 10%

e R EHRETESERHEPEED 43%IHRRY - BBPREE (RIBAN) BRATHRLAINI4.26% °

Note:  Except for 1.43% of China Re Group’s H shares are held by the National Council for Social Securities Fund, the shareholding ratio of
Hong Kong Securities Clearing Company Nominees Limited is 14.26%
P ESTHRERRAT - TER=RAAT » BARNIIERAISZS LR -

Chaucer includes Chaucer Holdings Ltd., Chaucer Ireland Insurance, Chaucer Australia Holdings and other entities.

— Chaucer [
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B8 E Financial Highlights

EFER, PEEERBNARRBIEK., SALNHEZIZRR. RENZEER. TWHNRFTRE, #XE2018
F12E31BFRVEABZUO TN (ARMBATT) :

In recent years, China Re Group has achieved steady growth in premium income, significantly improved capital
strengths, recorded excellent investment gains and maintained its strong position in the industry. The followings
are the highlights of the year results as at 31 December 2018 (RMB in million):

Total’a%sii R Y O R 04

. li;ﬁﬁﬁ cesresnnenene 253 53
Sy RIS RR < Y Y21
Grosswritteﬁ‘zﬁﬂini crreenenen 10D D57

AFE
Net pr()lfit .‘..‘............‘..‘..‘..‘..‘..‘..‘..3,899

BRTFEATRKERE
Net profl-t attrlbutable to equ|ty .‘..‘............‘..‘..‘..‘..‘..‘..‘..3,730

shareholders of the parent company

§ﬂ§§*u (Agmﬁ) 0000000000000 00000000000000000000000000
Earnings per share (RMB) 009

UHE?&&EEQEM%EQ)@%F (Aﬁmﬁ) 0000000000000 00000000000000000000000000 1 84

Net assets per share attributable to equity
shareholders of the parent company (RMB)

MRTHISAEER | eveeeeenenneeeees 4.90%

Weighted average return on equity

[China Fe [
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Development Strategy

In 2016, China Re Group formed the “One-Three-Five” Strategy, namely: “one core, three
breakthroughs and five leaps”. The strategy guided China Re’s direction of reform and development

and business operation.

One Core

“One - Three - Five”
Strategy

Three
Breakthroughs

¢ Reinforcing the systems
and mechanisms, products
and services, innovations
of business models

¢ Playing proactively a
bigger role in the building
of national governance
systems and risk
management systems

* Asset side and debt side

* Reinsurance and direct

T insurance

b * Domestic and international

—_ ¢ Insurance and other

businesses

— m Accelerating the formation
. . of several new business
i r—— entiti 3

R -*:ﬁng-the expansion

i e effect on the diversification
of business platforms
* Extending talent to the
market, frontline and the
international arena

12 =S|

Five Leaps

* Adhering to the “reinsurance as the core business”
unswervingly

* Performing the function as a national reinsurer

* Highlighting the core position of reinsurance in the
Group’s development

* Consolidating its position as major channels for
reinsurance in the domestic market

e Strengthening its influence in the global reinsurance
industry

consolidated premium
income
¢ Leap in the scale of
assets for investment
* Professional
deployment in the
domestic market and
internationalization in
the field of reinsurance
e Comprehensive
deployment in
the areas of insurance
and finance
e |[dentification and
analysis of insurance
risks, product pricing,
underwriting and
claims, model tools,
risks management,
capital management,
etc.
e Strategic management
* The Group is in charge
of mapping out
development strategies
to guide specific
implementations,

meanwhile delegating
W the

subsidiaries for flexible
business operations

* Cooperation
e Devotion

e Sharing
¢ Innovation
¢ Inclusiveness

Strategic Focuses

In 2019, China Re Group pooled wisdoms to initiate “Platform Operation, Technology Advancement &
Globalization” as the guideline for strategy implementation, this will accelerate high-quality development
for a stable overall value growth. The guideline echoes with the drastic market changes in China
and abroad, it serves as an important theory for high-quality development transition and also further
focuses on the “One-Three-Five” Strategy.

Platform operation is the synthesis

>

>

To actively play a leading role as the platform management institution of CNIP and CARP

To establish catastrophe risk management company and continuously upgrade the disaster management
platform ecosystem

To continuously expand the platform ecosystem of “Belt and Road Initiative” and continue to diversify the
product offerings and global network services

To facilitate the establishment and promotion of IDI, health management and other innovative business
platforms

To continuously expand the strategic partnership ecosystem and create a more open and diversified external
cooperation network

Technology advancement is the accelerator

>
>

To fully execute the “Digital China Re” strategy

To establish information technology centre, and build a brand new structure with “One core and four
departments”

The updating of infrastructure facilities to the cloud platform was preliminarily achieved

To create technology platforms: “Nuclear and Star” platform, “Fun in Funding” platform, and the reinsurance
transaction platform

We successfully launched the on-line “Somersault Cloud”, the core business system of P&C insurance

Globalization is the connector

China Re is the pioneer and pilot for the insurance industry in China entering the international market

China Re’ s business has already covered more than 100 countries and more than 1,000 partners
ﬂeﬂ%ucoessfully acquired Chaucer, which was so far the largest cross-border core business acquisition by
state-owned insurance companies of China, setting a benchmark for globalization development

We established BRI partnerships with 30 overseas insura utions, so as to provide local service
channels for China’s overseas interests in 135 countrie d regions around trTch;rId

4
o
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Business Structure Business Structure

Establishing reinsurance as its core, China Re Group has created a complementary and interactive business
layout, which includes reinsurance and insurance businesses that operate in China and abroad, and balances
underwriting and investment segments at the same time. Benefited from the huge development opportunities
of China’s (re)insurance markets, the current business structure of China Re Group allows it to seize the growth China Re P&C
and profit opportunities from various segments of the industry chain.

Main operating entities of China Re Group:

The leader in China’s reinsurance market and the
major provider of reinsurance services

A key participant of standard and guideline
framework formulation of the China insurance
industry

Accumulated abundant local data and enjoying core
technical advantage in reinsurance

Vast customer base, providing customers with
comprehensive solutions

Owning a top-quartile global (re)insurance company
and special insurance expert in the Lloyd’s market in
terms of business capacity and profitability

Asset management

One of the first four insurance asset management
companies in China

Adhering to the investment philosophy of prudence
and long-term value investment

Steadily promoting product innovation and business
diversification

Building a professional overseas investment platform
An industry leader by overall investment return

Ranked among the top five in terms of market share
in domestic P&C insurance

Wide range of product lines, offering over 4,000 types
of in-use products

Experienced professional team specializing in
underwriting and claims settlement, with strong
reinsurance support

At the end of 2018, it had over 2,100 branches with
a nationwide P&C insurance distribution and service
network

At the end of 2018, it had approximately 40 million
individual clients and approximately 700,000
institution clients, with an extensive customer base

Insurance agency

The first domestic insurance agency approved in
China

Providing long-term and sustaining professional
agency services to the Lloyd’s insurance market
Serving the domestic and international markets for a
long time and enjoying good reputation

Insisting on putting customer’s interests first with
customers around the globe

Unique operation and management philosophy and
service model

Operates domestic P&C reinsurance business, international P&C reinsurance business
and domestic and international P&C reinsurance legacy business of the Group Company

China Re Life

Operates domestic and international life and health reinsurance business, and domestic
life and health reinsurance legacy business of the Group Company. Its business scope
covers a variety of insurance including life insurance, health insurance and accident
insurance

China Continent Insurance

Operates primary insurance business of property insurance, personal accident insurance
and short-term health insurance

China Re Asset

Professionally manages insurance funds and meets the clients’ needs with multi-asset
allocation

Huatai Insurance Agency
Operates insurance agency business

China Re Singapore Branch
Operates international P&C reinsurance business of the Group Company

Chaucer

Since 2019, it has operated global (re)insurance business under the China Re Group.
Meanwhile, it also runs the China Re Syndicate 2088 and continues to operate its Lloyd’s
business
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Industry Platforms

Fully leveraging on data and technical professional strengths, China Re Group, as the core members
of several industry organisations including CNIP, CARP and CREIP, actively provides services for the
optimisation, enhancement and expansion of China’s policy-oriented insurance platforms to improve
the overall capability of insurance industry in serving the economy and the society.

CNIP

China Nuclear Insurance Pool (“CNIP”) was jointly established by China Re Group, the People’s
Insurance Company of China, China Pacific Insurance Co., Ltd. and Ping An Insurance Company of
China, Ltd. in 1999, with China Re Group holding the presidency of CNIP and China Re P&C acting
as the management institution. As of the end of 2018, CNIP has 29 corporate members. It provides
quality services and reliable protection in 27 countries and regions, playing a unique role in protecting
the peaceful use of nuclear energy in China and the world through insurance and reinsurance.

CARP

China Agricultural Reinsurance Pool (“CARP”) was jointly formed by 23 licensed insurance companies,
to conduct agricultural insurance business, and China Re P&C in 2014, with China Re P&C as the
management institution. Through institutional arrangements and market-oriented business pattern,
CARP effectively integrates resources of the domestic insurance sector, enhances the overall risk
management standard of agricultural insurance and provides continuous and stable reinsurance
support for agricultural insurance. As of the end of 2018, the number of CARP members increased to
34.

CREIP

China Residential Earthquake Insurance Pool (“CREIP”) was established in
2015. This was a successful example in the insurance sector for establishing a
catastrophe insurance system and marked a solid pace of the construction of a
catastrophe insurance system in China. As the only reinsurance management unit
and the chief reinsurer, China Re P&C takes an active part in the work of CREIP
and makes significant contributions to the construction of a catastrophe insurance
system.




KBRS Strategic Cooperation

B2016FELAR, PEEHAOMNER —HF B BN, BHHEITAZTP &, MIKXBFLARRFE Since 2016, as a response to the BRI, China Re Group has strongly promoted the key account strategy,
B, oEENSHAHIN. BERAAERCRERNINEDSROUTDEE, R §§ KE. XL E. actively supported real economy development, attached great importance to the cooperation with local

governments, large central enterprises and a number of insurance agencies in China and abroad, to
achieve a win-win cooperation and joint development.
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China Re Group and the People’s Government of The Nuclear Insurance Pool of China and UK m China Re Group and Loyalty Insurance Group of Portugal entered into a MOU on business cooperation
Guangxi Autonomous Region entered into a strategic entered into a strategic cooperation agreement (included in the list of results on the BRI summit forum)
cooperation agreement
; : M 201811 DEEMASIREDS S HKIESEHY m 2019.5 DHEEHSEZBinternacional R A IEZF WS ERBE TR
B 20186 PHEHSEBEBNEZ&EBSIENN (=] China Re Group and China State Shipbuilding China Re Group and Internacional Insurance of Panama entered into a MOU on business cooperation
China Re Group and Qinghai Provincial Government Corporation Limited entered into a strategic m

2018.9 PEEASRBRBRAECESEE o R

China Re Group and Cambodia Re entered into a memorandum of cooperation

entered into a strategic cooperation agreement cooperation agreement

ke e e o o IR ey A Ui e RS IV S Bl 20101 $E£@S0EEREESBSENY
Chongging entered into a strategic cooperation s s e it i China Re Group and China Credit Insurance entered into a strategic cooperation agreement
agreement Bank of China entered into a strategic cooperation

B agreement BB 201812 o$EspsoaARESSRBSENDY

2017.6 PEEDSOBEXARBINE S KBS ENN China Re Group and PICC entered into a strategic cooperation agreement

China Re Group and the People’s Government of Tibet n 2019.2 PEEHSTELKHATESABSES TR
Autonomous Region entered into a strategic cooperation China Re Group and China Great Wall Assets m 201812 PHEHASAVYEDESHBSHEDN
agreement entered into a memorandum of strategic cooperation China Re Group and Tai Ping Group entered into a strategic cooperation agreement

B 20172 resashscesxARBmESssKRsENN HY 20192 PEEBSTIERSMTEEKIBSEDY 201810 PEEDSEERMEDEBHBSENY
China Re Group and the People’s Government of Inner China Re Group and China Eastern Airline entered China Re Group and Huatai Insurance Group Insurance Group entered into a strategic cooperation
Mongolia Autonomous Region entered into a strategic into a strategic cooperation agreement agreement

cooperation agreement
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Professional Strengths

China Re Group is the major channel for China’s insurance risk diversification. Based on professional technical
strength and sound product innovation, China Re Group leads the development of reinsurance market while
facilitating the healthy and rapid development of the insurance market, and provides advanced risk management
technologies and products for the key areas relating to the national economy and people’s livelihood as well as
provides significant support and assurance to key national strategies.

O Leading the development of the reinsurance market

e Developed the first P&C insurance risk curve and marine risk curve in China while leveraging a vast
database

e Developed the first rescue policy in China, pioneered in the process of promoting the internationalization
of RMB, led the development of numerous fundamental researches such as life tables, critical illnesses
tables, etc

e Independently developed a number of service systems, including an electronic underwriting manual
with Chinese characteristics, a smart underwriting engine, a sales-assisted underwriting engine, a claim
consulting system, and a health service platform.

e Developed the sole supporting inquiry system in China based on China’s Insurance Disability Standard
and Code

¢ Developed the pricing systems for high-value vehicles reinsurance (proportional and non-proportional),
general aviation insurance underwriting and health insurance underwriting

e China Re P&C, HT Insurance and Fun in Funding jointly launched the first Industry Chain Insurance
Products on the basis of blockchain technology in China

O Facilitating the healthy and rapid development of the insurance market

¢ China Re’s reinsurance business covers most insurers in China with extensive and in-depth cooperations
with over 130 insurance companies

e As of the end of 2018, China Re’s coverage rate of the property insurance companies in the reinsurance
business is more than 93% and the coverage rate of life insurance is more than 92%

e Actively participated in the construction of “C-ROSS” regulatory system and the market-oriented reform
of commercial vehicle insurance, etc.

e Participated in the formulation of the Assessment Criteria and Codes for Injuries and Disabilities in
Personal Insurance, and promoted the compiling of the first critical illness table, the second and third
mortality tables in the industry
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Professional Strengths

O Serving national strategies, national economy and people’s livelihood

Major force in agricultural risk management

China Re Group assumes our responsibilities as a state-owned enterprise. Since 2007, we have provided
RMB1.0664 trillion of agricultural risk assurance; participated in the construction of a national agricultural
insurance catastrophe risk diversification mechanism, and developed agricultural meteorological disaster model
through cooperation with top-notch scientific institutes; expanded into emerging areas including weather
price index, agricultural house and machinery insurance, agricultural loan guaranteed insurance; and jointly
established the “Agricultural Risk and Insurance Laboratory” with the Institute of Environment and Sustainable
Development in Agriculture, CAS.

Leader of catastrophe risk management

China Re Group participated in the overall design of catastrophe risk system of our country organized by
China Banking and Insurance Regulatory Commission, promoted the implementation plan of the earthquake
catastrophe insurance system for urban and rural residents; and undertook the development and design of the
first nationwide residential house earthquake insurance product as the chief reinsurer; assisted in the designing
of the pilot plans for catastrophe insurance in Yunnan province, Sichuan province, Hubei province, Ningbo
city, etc.; issued the first earthquake catastrophe bond in China; actively established the catastrophe research
platform, and officially set up the China reinsurance catastrophe research centre, and established the China
earthquake risk and insurance laboratory, marine risk and insurance laboratory at China Re P&C; established
China Re Catastrophe Risk Management Company, strived to establish a catastrophe database platform open
to the whole industry, launched the development of China catastrophe model, and accelerated the R&D of
catastrophe products; on the occasion of the tenth anniversary of the Wenchuan Earthquake, China Re Group
successfully launched the first earthquake catastrophe model (ver. 1.0) which had independent intellectual
property rights. The “Assessment Model and Applied Researches on the Losses from Earthquake” project, a
leading project, was approved by the Ministry of Science and Technology.

Explorer of risk management for the “Belt and Road Initiative” (BRI)

China Re has undertaken the research project on the insurance and reinsurance community of the BRI of CIRC.
It facilitated the establishment of the BRI union in Singapore and China Re Group Singapore Branch serves as
its management organization. China Re established BRI cooperation with 30 overseas insurance institutions to
provide local service channels in 135 countries and regions for China’s overseas interests business. It has entered
into a memorandum of understanding serving the cooperation construction of the BRI with Fidelidade, the largest
insurance company of Portugal, which was included on the list of results of the 2nd BRI International Cooperation
Forum. The wholly-owned acquisition of Chaucer Insurance Group, a primary insurance and reinsurance company
for global special insurance, has provided more targeted products and guarantees for the BRI. It promoted the
establishment of the “Security Community” and was the first to launch the comprehensive risk solution of “K&R
Insurance for Chinese” and published the first white paper on overseas kidnapping incidents, the first overseas
kidnapping risk report in Chinese perspective and the risk map in China. It is leading the construction of the
(re)insurance cooperation supporting system among BRICS countries. It was the first to launch an insurance
product for Chinese political violence. It has built a service platform of “ReeConnect” to serve the “going out”
companies on their corporate risk management needs and an online platform of “ReeHealthCare” to provide
“insurance protection & health care”, developed “Health Care Insurance for Chinese”, an exclusive medical health
insurance product for the BRI.
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Professional Strengths

(O FRBEBEFRRRIAN (") Enhancing the influence of our primary insurance brand

As the primary insurance brand under China Re Group, China Continent Insurance ranks top five by market

ENPBEBE TEReE, PEXMKRAMDODARBOWIAMN, REAYTRERTWH—<&E

share and is an important force in the domestic P&C primary insurance sector. From 2014 to 2018, it has been

BNE, 2014F£2018F, EEAFRBNERAME) "W, WSLNWRFSRI a" LT AESHER given an “A”(excellent) rating by A.M.Best for five consecutive years; its financial strength rating (FSR) and its
(ICR), WRBLEHIN"RE". Issuer Credit Rating (ICR) have both been classified as “stable”.
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Driving enterprise transformation and upgrading with technology
empowerment

In 2019, China Continent Insurance started to move into the networked,
digital and intelligent age to create a brand-new “science and technology
field” that is customer-oriented. Under the guidance of “Technology-
Driven Customer Integrated Management” strategy, China Continent
Insurance completed the development and launched a new generation
of core business systems, which was the world’s first “Private Cloud +
Micro Service” architecture for an insurance business system. As a one-
stop technology insurance platform, the new generation insurance core
business system is based on the core design concept of “One Factory,
Two Centers, Six Platforms”. “One Factory” referred to advanced
product development centers, “Two Centers” referred to a fast and
efficient “Configuration Center” and a highly transparent “Operation
and Maintenance Center”. “Six Platforms” referred to the new
“Underwriting Platform, Reinsurance Platform, Reporting Platform” and
the “Open Platform, Mobile Platform, Regulatory Platform”.

Improving and upgrading the service network

China Continent Insurance has a nationwide service network with over
2,100 business outlets. Over the years, it had participated in various large-
scale insurance projects such as the South-North Water Transfer, the
Hong Kong-Zhuhai-Macao Bridge, State Grid, and the satellite launching,
as well as a number of policy-sponsored insurance projects such as
agricultural insurance, critical illness medical insurance and food safety
liability insurance, which provided over RMB200 ftrillion personal and
property insurance to over 400 million customers, and have paid for over
RMB100 billion insurance claims.

Enhancing business innovation capability
China Continent Insurance was the first to achieve unified claim settlements

..... wan | (VORI HOR RS A for automobile insurance network, it has launched its “Online Claim Inquiry”
/rrad ”g‘:':iL T?H&‘ﬂ R R R IR Kﬂﬁﬂﬂﬂ%__ﬂll i BE 7 o . . service, and has become the industry’s standard. In 2019, China Continent Insurance completed the development and
e s EmmE ey PEANBREXSXUNERKNBE, B BRTLE launched a new generation of core business systems, which introduced a number of industry-leading products with flexible
B7RSS, MATWINE. 2019F, PERMBRRETRALR composition and rapid launch of new products with channel connecting features. The system was awarded the “Best Digital
HE&F—RKROWWSRA, DUEFRRGEARE. RIERLVH Transformation Award” in Asian Insurance Technology Award (AITA) in October 2018. In December 2018, the company was

FRAAE E&XFAERBENEINEE, T TX2MIEMTE, A awarded the “2018 Competitive P&RC Company” at the 13th 21st Century Annual Finance Summit of Asia.
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China Re Group was granted
the “2018 Asian Excellent
Reinsurance Company Award”
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China Re Group was accredited
as the “BRI Best Practice Listed
Company”
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China Re P&C was awarded
the “Most Innovative Insurance
Company of the Year”

— Ay

s PHREDRW " RELASO
RERBAT"

® China Re Group was accredited
as the “Best Listed Company
for Hong Kong Stock Connect”
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China Re Group was awarded

the “2018 China Social

Responsibility Targeted Poverty

Alleviation Award”
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China Re Life was awarded
the “Excellent Financial Bond
Issuer Award” for China bond
in 2018
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China Re Group was accredited
as the “Best Reinsurance
Company of the Year”

/

PEEHARVE TERE

R Go kR

China Re Group was selected
as the “Best Insurance Brand
of the Year”

PERMRERVN FEMRAT"

China Continent Insurance was
awarded the “P&C Insurance
Company of the Year”

£ Ak 32 4t Corporate Culture

{# 65 Mission

DEAFCIONGE RITWRERRE

Diversifying economic operation risks Serving the sound growth of the insurance industry

IR 8 Vision

BARAEWENRE. RREENEFR—RERLEH

Becoming a world-class reinsurance group with outstanding expertise and eminent brand

Z I {E M Core Values

wiiE =l G
Integrity Expertise Responsibility Aspiration

B A = 1iR Basic Awareness

NESR BRIFR SARR MMERR

Risk awareness Service awareness Compliance awareness Coordination awareness

2 E 12 2 Business Philosophy

RE oz AW H&

Prudence Innovation Openness Mutual-benefit
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Poverty-alleviation through insurance

gNRE, AL IEE T

Social Responsibility

As the leader in China reinsurance industry, China Re Group has been caring the society and people’s livelihood,

serving economic development and practicing our responsibility as “a corporate citizen” with real actions.

DEEARRONERSE, B2002FERBNSBEB
WELHBTE IR, RIrB|ALTE8,185075, HP
P016EES I AFKARANG, 719070, S82%, BN

B

Poverty-alleviation through E-commerce

Poverty-alleviation through industry

PRk AR

S BHERABBOE B SLI, 2018&9%295 , 1R
BRPDR EBEZRIIESEBLIARERBER, 2

fBREiE

Dilapidated house renovation

K, SEEBHEEARRRA, nEE2EE—TK
BEDHREREARRA.

LN

Pairing-up assistance

a4

Poverty-alleviation through income increase

JBUERE

Xunhua

58 .
Sala Ethnic

, Poverty-alleviation through education
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;‘gg County, Qinghai
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Community building
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Four-level linkage and eight measures to help
Xunhua remove poverty
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China Re Group
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China Continent
Insurance Qinghai
Branch
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China Continent
Insurance
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. China Continent
Insurance Xunhua
Sub-branch
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Fix-point targeted poverty-alleviation to help remove poverty

China Re Group has actively responded to the call of the country and started to carry out
fixed-point poverty-alleviation in Xunhua County, Qinghai since 2002. The accumulated
investment amounted to RMB81.85 million, of which RMB67.19 million was invested in
poverty alleviation since 2016, accounting for 82%, which effectively promoted the early
realization of poverty alleviation and poverty removal in Xunhua County. On September 29,
2018, Xunhua County, Qinghai was lifted out of poverty in general after the examination
and acceptance procedure according to the poverty-stricken county exit procedures of
the CPC Central Committee, the State Council and Qinghai Province. It marks the overall
poverty alleviation of the first regional minority in China.

In 2019, China Re Group will focus on the dual drivers of insurance poverty alleviation and
the ramen industry development as two “1s” and supplement with other targeted poverty
alleviation measures, in order to create a new model of “1+1+N” and promote the poverty
alleviation pattern of China Re to upgrade to 2.0 version, which focuses on “preventing
the return of poverty, facilitating the development and sustainability”, to consolidate the
results of poverty alleviation and serve the social and economic development.

[China Fe Y
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Social Responsibility
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Caring the disaster-hit areas and
practicing responsibility

In recent years, the Company has proactively participated
in the aids and claims of many significant disasters
including Wenchuan Earthquake, Fitow Typhoon, “8e12”
Tianjin Explosion Accident, and actively donated money
and materials to Yunnan Ludian disaster-hit area, Yushu
Earthquake disaster-hit area and Lushan Earthquake
disaster-hit area to help those in the disaster-hit areas
rebuild their homes.
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Caring about education

China Re Group always put emphasis on education assistance in the poverty-stricken areas through increasing
investment in manpower and supplies and sending care and love to poverty-stricken teachers and students.
China Re P&C’s assistant project was awarded the “Hainan Province Intangible Cultural Heritage Teaching
Base”. In its effort to support education and alleviate poverty, China Re Life raised RMB30,465 for education
support and purchased personal accident insurance for teachers and students. China Continent Insurance
established the “Hope Project Happy Sports Fund” to care for the healthy growth of

the youth. China Re Asset successively organized near 100 people

to participate in the poverty-alleviation and education
assistance activity through its “New Green

Public Welfare Plan”.
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B % F 1] Contact Us

BRI R B X Contacts of Domestic
PEBEBRK(EA)IRNHERADT

China Reinsurance (Group) Corporation

PEMTBRREERIEAT

China Property & Casualty Reinsurance Company Ltd.

PEAFBRREBRIEAT

China Life Reinsurance Company Ltd.

PEXRMEUREROBRAT
China Continent Property & Casualty
Insurance Company Ltd.

PBEATEEROHBIRAT

China Re Asset Management Company Ltd.

EEZRRELBRAT
Huatai Insurance Agency
& Consultant Service Ltd.

15 5p L ¥ 8% R 75 X Contacts of Overseas
PEBUKA T

China Re UK Limited

PEERRREGRAT

China Re Underwriting Agency Limited

IR D AT

China Re Singapore Branch

A RL

China Re London Representative Office

FEARL

China Re Hong Kong Representative Office

HHRRL

China Re New York Liaison Office Inc.

HFENERAT

Chaucer Syndicates Limited
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Entities
M. ARBEHRSMAL11SDEE KRR AE100033

Add : China Reinsurance Building, No. 11 Jinrong Avenue,
Xicheng District, Beijing, China 100033
E8 1% (Tel) : (8610) 6657 6666

i, ETRBEEXEMAEHESPEBRKAKE100033

Add : China Reinsurance Building, No. 11 Jinrong Avenue,
Xicheng District, Beijing, China 100033

B8 1E(Tel) : (8610) 6657 6188

k. KTRABXEMAEFISPEERM KE100033

Add : China Reinsurance Building, No. 11 Jinrong Avenue,
Xicheng District, Beijing, China 100033

B8 15 (Tel) : (8610) 6657 6366

ik, EEEHRZHNRXKERK1199%158. 9. 10E200135

Add : 8/F, 9/F, 10/F, No.1 Lane 1199, Minsheng Road, Pilot Free
Trade Zone, Shanghai 200135

E81%(Tel) : (8621) 6857 7777

. TRBPX SR AEH11SPEBERKAE100033

Add : China Reinsurance Building, No. 11 Jinrong Avenue,
Xicheng District, Beijing, China 100033

88 1&(Tel) : (8610) 6657 7351

i KRB ERMAEH11SPE BRI AE100033

Add : China Reinsurance Building, No. 11 Jinrong Avenue,
Xicheng District, Beijing, China 100033

B31E(Tel) : (8610) 6657 6588

Entities

Add : 6th Floor, 70 Gracechurch Street, London. EC3V 0XL
Tel : (0044 ) 20 3949 9400

Add : 6th Floor, 70 Gracechurch Street, London. EC3V 0XL
Tel : (0044) 20 3949 9400

Add : 138 Market Street #33-04 Capitagreen Singapore (048946)
Tel : (0065) 6202 1200

Add : Upper Ground Floor 1 Minster Court London EC3R 7AA UK
Tel : (0044) 20 7283 9711

. FSELFELTEISHFBEDIMNI618E

Add : Room 1618, Sun Hung Kai Centre, 30 Harbour Road,
Wan Chai, Hong Kong, China

B8 1E(Tel) : (00852) 2869 1989

Add : 45, Broadway, Suite 1410, New York NY, 10006
Tel : (001) 212 248 0810

Add: Plantation Place, 30 Fenchurch Street, London, EC3M 3AD
Tel: 020 7397 9700






